Derek Carter, IITD, CIPD – Polaris HR

Derek began his training career in America Online (AOL), Dublin, in 1999. Having been selected and trained as a staff coach in the sales department, he quickly qualified as a trainer and designed and delivered sales and customer service courses, both in-house and across the UK.
He then spent a year in Gateway with their corporate sales and customer service team, training new starters and streamlining procedures. 
Following the closure of Gateway’s EMEA operation, Derek joined Swiftcall Ltd and for 4 years designed and delivered a wide range of innovative, high quality soft skills courses to employees of all levels, including management and director level, in Dublin, Cork and London.
Derek has particular skill in influencing people and managing / supporting them through change, both  in their environment and in their behaviour.
Derek has had a number of training articles published in magazines and online, both here and in the UK
He is also an experienced counsellor and is widely known for his high level of enthusiasm and effectiveness, using many of his own training models.  Derek is also a qualified practitioner of the Myers Briggs Type Indicator – a renowned personality assessment tool, used, for example, in team building and management training.

