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SKILLNET








Consultative Selling 

Skills Demonstration  75%
Using the consultative selling skills as set out in your manual you are required to conduct a Role Play where you demonstrate clearly the skills and behaviours you would use to establish rapport, identify customers needs and wants,  present your solutions and manage any objections successfully in order to close the sale and secure agreement.  

You are required to choose one role play scenario and plan in pairs how you will prepare for the sales meeting, how you will manage the four stages of the sale and your intended approach.

